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I would also like to remind residents that fraud
remains a concern year-round. With the increasing
use of artificial intelligence, scams are becoming
more sophisticated making anyone vulnerable. A
good rule of thumb is to never share personal,
banking, passwords, or credit card information
over the phone or by email. If something doesn’t
feel right, trust your instincts—hang up and reach
out to a trusted family member or friend for advice
or call the service provider directly.

Finally, I would like to extend a warm welcome to
those who are new to our community this year.
Oak Bay is a place where people look out for one
another, and I know you will feel that sense of
community right away.

On behalf of the Oak Bay Police Department, I
wish everyone a safe, relaxing, and enjoyable
summer filled with time spent with family and
friends, and all the activities that make this season
so special.

Julie Chanin
Chief Constable

Learn more about Oak Bay Police
Department at www.OakBayPolice.org
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Message From the Chief
Summer in Oak Bay is always a special time of year.
Our community truly comes alive with festivals,
events, and opportunities to get outside and connect
with neighbours. It is wonderful to see people
strolling along the Avenue, enjoying patios, and
spending time together. One of the things I value
most is the chance to meet and speak with residents
while out in the community—those conversations are
always appreciated.

We are excited to see the return of the Oak Bay Night
Market. Our members will be present at this and
other local events throughout the season, helping to
ensure everyone can enjoy them safely.

With summer comes school holidays and travel for
many families. If you are planning to be away, I
encourage you to take advantage of our Vacant
Home Patrol, which provides perimeter checks during
short-term absences. More information is available
through the Oak Bay Police Department or on our
website, where you can also find helpful tips to keep
your home secure.

As traffic increases over the summer months, you
can expect to see officers conducting road safety
checks throughout the community. These initiatives
are in place to keep our roads safe for everyone.

Pictured: Chief Julie Chanin, background: Deputy Chief Kris Rice, Sgt Kevin Diachina

https://oakbaypolice.org/help/vacant-home-patrol/
https://oakbaypolice.org/help/vacant-home-patrol/
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Committed to partnerships with the community and other service providers, leading to effective
delivery of police services to Oak Bay. 

MISSION
Excellence in community-focused policing.

VISION
A safer community, together.

WE ARE ...
Fair - Empathetic - Accountable 

- Committed to Service

OUR FOCUS
Safety

Decrease property crime
Decrease injury due to road accidents
Enhance safety planning for persons at risk of
relationship violence
Maintain excellence in investigations

Engagement
Improve the sense of safety for minorities,
women, and elders
Maintain a rating of 85% or more to the question
“Are OBPD approachable?”
Continue to earn a sense of trust from children
and youth

Equity, Diversity, Inclusion
Increase Diversity and Inclusion Competence
Enhance Inclusion and Diversity in the
Workplace
Increase connection with the Lək̓ ʷəŋən
speaking peoples

Stewardship
Maintain governance best practices
Implement a new reporting framework that
aligns to the four strategic goals
Develop employee wellness and build resilience
Think innovatively about our approach to
effective community policing

www.oakbaypolice.org

follow us on X (formerly Twitter)

Our Commitment



Common Scams & Frauds
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A recent increase in harassing phone calls and
fraud attempts affecting businesses in the Capital
Regional District has seen cases where callers ask
to speak with female employees and then make
inappropriate or vulgar comments.  Fraudsters are
impersonating banks, family members, online
buyers, or trusted organizations to pressure people
into sending money or sharing personal
information.

If you receive a harassing or suspicious call:
hang up immediately. Do not engage with the
caller and do not provide personal, banking, or
business information. 
If available, press *57 after the call to help your
service provider log the number. 
Document the date and time and report the
incident to your local police department.
Businesses should ensure staff know how to
recognize and respond to these calls.

Common scams to watch for

Bank investigator or courier scams: 
Fraudsters claim your bank card or account has
been compromised and may ask for your PIN, tell
you to cut up cards while keeping the chip intact, or
send a courier to collect them. Your bank will never
ask you to hand over cards, share your PIN, or
transfer money to “protect” your account.

Romance scams: Criminals build trust through
social media or dating apps, often claiming to live
far away or work overseas. They may later ask for
money for an emergency, travel, or hardship. Be
cautious even if you have spoken by phone or
video, as artificial intelligence can be used to create
realistic voices or images.

Investment scams: Fraudsters promote fake
investment opportunities, including cryptocurrency
or artificial intelligence schemes, promising high
returns. Victims may see fake graphs, statements,
or account balances that appear to show profits,
but the money is being sent directly to criminals.

Grandparent or emergency scams: A caller
pretends to be a family member in urgent trouble and
asks for money, often insisting the situation remain
secret. Hang up and contact the family member
directly using a known phone number.

Facebook Marketplace scams: Buyers and sellers
may be targeted through fake payment confirmations,
advance-payment requests, overpayment/refund
schemes, or fraudulent links. Avoid sending money
before verifying the item or person, and meet in a
safe public location whenever possible.

Phishing emails and text messages: Messages
may appear to come from banks, delivery companies,
or other trusted organizations. They often create
urgency and include links to fake websites designed
to steal passwords, banking details, or personal
information.

Harassing Phone Calls and Common Scams Targeting Local Residents and Businesses

Warning signs and how to protect yourself

Be cautious of pressure to act quickly, keep a
situation secret, or make payments by gift card,
cryptocurrency, wire transfer, or e-transfer.
Never share your PIN, passwords, banking
information, or personal details .
Do not trust call display. Fraudsters can spoof
phone numbers to make calls appear legitimate.
If someone claims to be from your financial
institution, hang up and call the number on the back
of your card from another phone if possible, or wait
at least 10 minutes before calling back.
The Canadian Anti-Fraud Centre and police will
never ask you to transfer money, make a payment,
provide remote access to your computer, or share
personal financial information.
Never allow an unknown person to remotely access
your computer or device. 
Do not pay an advance fee to receive a refund,
prize, loan, or investment return.



Constable Lauren Carr

Meet the Members
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Constable Carr graduated from the Police
academy in March of 2026, becoming Oak Bay’s
first new recruit in 28 years. Cst. Carr was drawn
to the Oak Bay Police department for everything
that makes a small department so impactful. The
ability to connect with a tight knit community, the
impact of investigating a file to its completion, and
the reward of assisting people in their moments of
need.
Cst. Carr comes to the OBPD with a background
in Bylaw, and coaching youth sports. Being a
mother herself, Cst. Carr has enjoyed getting to
know the youth and families in our community.
Cst. Carr looks forward to a summer packed with
community events and beach patrols.

Our Front Counter and Records Team
Meet Your Front Counter & Records Team
When you visit the Oak Bay Police Department, your first
point of contact is our dedicated Front Counter and
Records team. Friendly, knowledgeable, and service-
focused, these professionals play a vital role in supporting
both the public and our officers behind the scenes.

A Welcoming First Point of Contact
Our Front Counter staff are here to assist residents,
visitors, and community partners with a wide range of
inquiries and services. Whether you stop by in person, call
in with a question, or seek information online, this team
ensures that you are greeted with professionalism,
respect, and a commitment to helping you find the
information or service you need.

Behind the counter, our Records staff manage and maintain important police records and documentation with
accuracy and confidentiality. Their work supports investigations, court processes, and information requests,
ensuring that our operations run efficiently and that our community receives timely service. While much of police
work happens out in the community, the Front Counter and Records staff are an essential part of our service
delivery. Their attention to detail, commitment to customer service, and dedication to supporting both the public
and our officers make a meaningful difference every day.

Next time you visit or contact the Oak Bay Police Department, you’ll be in good hands with our Front Counter and
Records team—here to help keep our community connected, informed, and safe.



                         Not all micromobility vehicles are legal for use on public roads in B.C.
                         To learn more, visit the B.C. government page about
                          emerging modes of personal transportation.

What are micromobility vehiicles?

Micromobility refers to small, lightweight personal vehicles used for short trips. They include e-bikes,
e-scooters, mini motorcycles, or other low-powered vehicles like hoverboards, electric skateboards
and electric unicycles.
As more people use micromobility across British Columbia, roads and paths are being shared in new
ways. While micromobility can help reduce traffic and pollution, it can also create safety challenges.
Many roads were designed for motor vehicles, not for different types of road users moving at different
speeds. People using micromobility are often most vulnerable in a crash.
Find out how to ride safely and legally

Micromobility Vehicles
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We are pleased to share this update with permission from our partners at ICBC

https://icbc.com/road-safety/sharing/micromobility-vehicles
https://www2.gov.bc.ca/gov/content/transportation/driving-and-cycling/cycling/personal-mobility-devices
https://icbc.com/road-safety/sharing/micromobility-vehicles


The Oak Bay Emergency Program works to help the
residents of Oak Bay prepare for, respond to, and recover
from emergencies of all kinds, from severe weather and
power outages to earthquakes and other unexpected events.
Based out of the Oak Bay Fire Department, the program
coordinates planning, public education, municipal staff
Emergency Operation Centre (EOC) training, and volunteer-
driven Emergency Support Services (ESS) to ensure
residents have access to reliable information, assistance, and
resources when they need them most. Through outreach,
training, and partnerships with local agencies, the program
helps build a safer, more resilient Oak Bay. For more
information visit our website at
https://www.oakbay.ca/services/public-safety/oak-bay-
emergency-program/

Prepare for the Heat
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Oak Bay Emergency Program

With warmer, drier weather having arrived, it’s especially
important for residents to be prepared for extreme heat.
During heat events, consider staying in the coolest part of
your home, closing blinds during the day, and using fans or
air conditioning if available. Drink plenty of water, even
before you feel thirsty, and avoid strenuous outdoor activity
during peak afternoon heat. Check in on neighbours, friends,
and family members who may be more vulnerable, including
older adults, young children, and those with existing health
conditions. Knowing where to go to cool down, such as
libraries or community centres, and recognizing the signs of
heat exhaustion and heat stroke can make a critical
difference. A little preparation can go a long way in helping
everyone stay safe and comfortable during the summer
months. For more information on extreme heat
preparedness, visit
https://www2.gov.bc.ca/gov/content/safety/emergency-
management/preparedbc/know-your-hazards/severe-
weather/extreme-heat, and to view public cooling spaces in
our region, visit EmergencyMapBC.

https://www.oakbay.ca/services/public-safety/oak-bay-emergency-program/
https://www.oakbay.ca/services/public-safety/oak-bay-emergency-program/
https://www2.gov.bc.ca/gov/content/safety/emergency-management/preparedbc/know-your-hazards/severe-weather/extreme-heat
https://www2.gov.bc.ca/gov/content/safety/emergency-management/preparedbc/know-your-hazards/severe-weather/extreme-heat
https://www2.gov.bc.ca/gov/content/safety/emergency-management/preparedbc/know-your-hazards/severe-weather/extreme-heat
https://www.arcgis.com/apps/webappviewer/index.html?id=950b4eec577a4dc5b298a61adab41c06


More details on ICBC E-Bike rules/requirements:
https://www2.gov.bc.ca/gov/content/transportation/driving-and-cycling/cycling/cycling-regulations-

restrictions-rules/e-bikes

Helmet Safety
Under B.C.’s Motor Vehicle Act, all cyclists must wear an approved helmet. Fines for missing or
improper helmets are $29. Helmet fit checklist:
- Eyebrow Test: Helmet sits level, about two fingers above eyebrows.
- V-Shape Strap: Straps form a “V” under and slightly in front of ears.
- Two-Finger Rule: No more than two fingers fit under chin strap.
- Stability Test: Helmet stays secure without wobbling.
Make sure your helmet meets CSA, CPSC, or ASTM safety standards and fits properly.

Ride Safely
- Cyclists and e-bike riders must follow traffic laws, obey signs and lights, and yield to pedestrians.
- Ride predictably, shoulder check, signal turns, and brake safely.
- Use lights and reflectors at night.
- Watch for potholes, debris, uneven surfaces, and rumble strips.

E-bikes and bicycles
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E-Bike Laws
- Standard e-bikes: Max 500W, 32 km/h motor-assisted speed, throttle allowed, minimum age 16.
- Light e-bikes: Max 250W, 25 km/h motor-assisted speed, pedal-assist only, minimum      age 14.
- Helmets are mandatory.
- No licence, insurance, or registration required for compliant e-bikes.
- Riders must follow local speed and power regulations.
- Sidewalk riding is prohibited unless permitted by signage.

The Oak Bay  Police Department is joining other Vancouver Island police
departments by adopting the “Project 529” bike registry app. 

The app is a free, online tool that allows cyclists to  register their bike
making it easier to track if it is ever stolen. Bike owners can  also search a
bike they may be considering buying or one they have found to determine if
it has been t reported stolen.  

The bike registry can be accessed from the Oak Bay Police Department’s
website on the “Crime Prevention” page. 

PROTECT YOUR BIKE!

Safety First - Rules and Requirements 

https://www2.gov.bc.ca/gov/content/transportation/driving-and-cycling/cycling/cycling-regulations-restrictions-rules/e-bikes
https://www2.gov.bc.ca/gov/content/transportation/driving-and-cycling/cycling/cycling-regulations-restrictions-rules/e-bikes
https://www2.gov.bc.ca/gov/content/transportation/driving-and-cycling/cycling/cycling-regulations-restrictions-rules/e-bikes


click here

RESERVE CONSTABLE PROGRAM

Oak Bay Police has a long-established Reserve
Constable Program. Reserve Constables provide
support to regular police members and participate
in crime prevention and community policing
initiatives such as supporting patrol duties, Speed
Watch, Block Watch, home and business security
evaluations and a host of others. The Reserve
Program is ideal for individuals who may be
considering a career in policing. Details on
applying as a Reserve Constable can be found on
the Oak Bay Police Department’s website at
oakbaypolice.org

Oak Bay Police

Volunteer Opportunities

Small Department. Big Impact!

CIVILIAN VOLUNTEERS PILOT PROJECT

The Oak Bay Police Department is excited to announce a new Volunteer Program in collaboration
with Oak Bay Volunteer Services. The goal of the program is to strengthen community safety, trust,
and connection through meaningful, non-enforcement volunteer engagement. The Program provides
opportunities for community members to participate in approved low-risk duties including:

community engagement
crime prevention initiatives
community patrol in an observe-and-report capacity
public education
special events
other non-enforcement activities

Applicants must meet eligibility requirements and undergo a screening process and interview. I you
are interested in volunteering as a civilian for the Oak Bay Police Department, email
volunteer@oakbaypolice.org.

Reserve Constable, Anna Kebaien

__________________________________________________________
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https://oakbaypolice.org/careers/current-opportunities/reserve-constable-program/
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